
SAPE 
 
SAPE “The Airbnb For Parking” is a smart mobile software platform that provides drivers with 
instant parking availability and gives the driver a chance to reserve and pay for parking spaces 
before leaving the house. SAPE is a smart app covering all aspects of parking. SAPE manages 
difficult tasks like guiding drivers to available parking spaces in large parking lots or structures, 
saving a driver precious time finding parking, and eliminating all the pain of paying for a parking 
space. 
 
_______________ 
 
SAPE User Base: 
 
SAPE’s mission is to provide parking for all it’s users when they need a parking space to park in. 
SAPE achieves this by welcoming all types of parking owners to list parking spaces on the 
platform. Either you’re a commercial parking space owner or a homeowner with unused parking 
spaces, SAPE will list your parking spaces for drivers to reserve. 
 

Parking Owners: Drivers: 
- Residential (Driveways or Garage Parking) - Cars, SUVs, & Trucks 
- Commercial Lot or Garage Owners - Commercial Trucks 
- Institution Parking - RVs & Travel Trailers 
 
SAPE Features:  

1. Search, Review, & Reserve parking from anywhere. 
2. Guide drivers to available parking spaces. 
3. Manages parking in large parking lots. 
4. Saves Drivers time finding parking. 
5. Allows homeowners to Rent-Out unused parking space. 
2. Curb Alerts! : Instant Street Parking Rules Notifications. 
3. Sweeping Reminders! : Reminders to move your car for upcoming scheduled street 

cleaning. 
4. Parking Host: Parking owners renting out unused parking spaces to drivers driving 

(Cars, Trucks, 18 Wheelers, or RV’s) 
5. Tracking: Drivers current location is shared with the parking host to ensure a driver is 

guided to the parking space without any difficulties. 
 
_______________ 
 
SAPE Cancellation Policy: 



 
Cancellation & Refund Policy 
When the Driver makes a cancellation  
 

- For reservations of one day or less:  
• If cancellation is requested 24 hours or more before the reservation starts: Full refund  
• If cancellation is requested less than 24 hours before the reservation starts: No refund  

 
- For reservations longer than one day:  

• Drivers will have a grace period of 24 hours from the time the reservation was made to 
cancel and get a full refund (only applies if the reservation start time is 24 hours or more 
from the time that the cancellation is requested).  

● If cancellation is requested less than 24 hours before the reservation starts: 
Full refund less 20% of the total reservation cost  

If cancellation is after reservation starts:  
Refund unused portion of the reservation less 20% of the remaining reservation 
cost.  
 

- If the Host cancels a reservation, the Driver will always receive a full refund.  
 
By making or requesting a reservation, Driver agrees to the Terms of Service and Cancellation 
Policy and pre-authorizes SAPE to charge the payment method on file for any applicable 
cancellation fees or penalties. The maximum penalty for any cancellation is the full cost of the 
reservation that is canceled.  
 
When the Host makes a cancellation  

- More than 8 days before the start of the reservation:  
The host will be charged a penalty equal to the reservation value, not to exceed $2.00  

 
- 8 days to 48 hours before the start of the reservation:  

The host will be charged a penalty equal to the reservation value, not to exceed $5.00  
 

- Less than 48 hours before the start of reservation:  
The host will be charged a penalty equal to full reservation value, not to exceed $25.00. If 
the host cancels with less then 48 hours notice two times within a 6 month period, SAPE 
reserves the right to suspend their account for a period of 6 months.  

 
By creating and listing a space, Host agrees to the Terms of Service and Cancellation Policy and 
pre-authorizes SAPE to charge the payment method on file for any applicable cancellation fees 



or penalties. If Host does not have a payment method on file, Host will be required to input one 
at the time of the cancellation request. The cancellation will not be completed until the Host has 
entered a payment method and agreed to pay any cancellation fees or penalties.  
 

- Refunds due to complaints or customer service issues  
Drivers will have 48 hours from the start of their reservation to submit a complaint about 
a Host or parking experience. SAPE will review all complaints and determine at its sole 
discretion whether or not to process a refund. Reservations will be closed for complaints 
after 48 hours from the start of the reservation period and no refunds will be processed 
after this time.  
 

_______________ 
 
SAPE Payout Policy: 

 
Short Term Reservations: (Parking reservations that are 24 hours or less)  
 
For all reservations made on the SAPE platform, all users set payment methods will be 
charged upon reserving a parking stall. For 24 hour or less parking reservations, payouts 
will be initiated the moment a reservation is confirmed. Payouts will be sent to the 
parking owners provided payment method as soon as the 48-hour payment processing has 
commenced. 
 
Long Term Reservations: (Parking reservations that are more 24 hours) 
 
For all reservations made on the SAPE platform, all users set payment method will be 
charged upon reserving a parking stall. For all long term parking reservations, payouts 
will be initiated the moment a reservation is confirmed. Payouts will be sent to the 
parking owners provided payment method as soon as the 72-hour payment processing has 
commenced. 
 
Short Term Parking Extensions: (Parking extensions that are 24 hours or less) 
 
For all extensions made on the SAPE platform, all users set payment methods will be 
charged upon extending an active parking reservation. For short term parking 
extensions, payouts will be initiated the moment an extension is confirmed. Payouts will 
be sent to the parking owner’s provided payment method as soon as the payment 
processing has commenced. 
 



Long Term Parking Extensions: (Parking extensions that are more 24 hours) 
 

For all extensions made on the SAPE platform, all users set payment methods will be 
charged upon extending an active parking reservation. For long term parking 
extensions, payouts will be initiated the moment an extension is confirmed. Payouts will 
be sent to the parking owner’s provided payment method as soon as the 72-hour payment 
processing has commenced. 
 
Payout Holds: (Payout stopped to resolve payment disputes or other situations) 
 
Upon clearing all payout holds with SAPE’s customer service representatives. A parking 
owner’s payout will be sent to the provided payment method after a 24-hour payment 
processing has commenced. 
 
 
Conditions of Use: 
 
SAPE Platform: SAPE offers a service that displays the location of parking stalls, 
real-time parking restrictions and enables to alert users of upcoming parking restrictions 
to avoid them parking tickets and violations. SAPE does not guarantee that users won’t 
be subject to a parking ticket or violation by parking in a given location. It is the user’s 
responsibility to check the accuracy of the parking information communicated by SAPE 
by analyzing the current street situation (whether parking signs, colored curbs, temporary 
signage or other). SAPE will have no liability for any parking tickets or violations 
received by users. User Conduct: You are solely responsible for all text, information, 
data, graphics, messages or other materials (“content”) that you upload, post, publish or 
display (hereinafter, “provide”) or email or otherwise use via the Service. The following 
are examples of the kind of content and/or use that is illegal or prohibited by SAPE. 
SAPE reserves the right to investigate and take appropriate legal action against anyone 
who, in SAPE’s sole discretion, violates this provision, including without limitation, 
removing the offending content from the Service, suspending or terminating the account 
of such violators and reporting you to the law enforcement authorities. You agree to not 
use the Service to: 
a) Provide any content that (i) infringes any intellectual property or other proprietary 
rights of any party; (ii) you do not have a right to upload under any law or under 
contractual or fiduciary relationships; (iii) contains software viruses or any other 
computer code, files or programs designed to interrupt, destroy or limit the functionality 
of any computer software or hardware or telecommunications equipment; (iv) poses or 
creates a privacy or security risk to any person; (v) constitutes unsolicited or 



unauthorized advertising, promotional materials, commercial activities and/or sales, 
“junk mail,” “spam,” “chain letters,” “pyramid schemes,” “contests,” “sweepstakes,” or 
any other form of solicitation; (vi) is unlawful, harmful, threatening, abusive, harassing, 
tortious, excessively violent, defamatory, vulgar, obscene, pornographic, libelous, 
invasive of another’s privacy, hateful racially, ethnically or otherwise objectionable; or 
(vii) in the sole judgment of SAPE, is objectionable or which restricts or inhibits any 
other person from using or enjoying the Service, or which may expose SAPE or its users 
to any harm or liability of any type; 
b) interfere with or disrupt the Service or servers or networks connected to the Service, or 
disobey any requirements, procedures, policies or regulations of networks connected to 
the Service; or 
c) violate any applicable local, state, national or international law, or any regulations 
having the force of law; 
d) impersonate any person or entity, or falsely state or otherwise misrepresent your 
affiliation with a person or entity; 
e) solicit personal information from anyone under the age of 18; 
f) harvest or collect email addresses or other contact information of other users from the 
service by electronic or other means for the purposes of sending unsolicited emails or 
other unsolicited communications; 
g) advertise or offer to sell or buy any goods or services for any business purpose that is 
not specifically authorized; 
h) further or promote any criminal activity or enterprise or provide instructional 
information about illegal activities; or 
i) obtain or attempt to access or otherwise obtain any materials or information through 
any means not intentionally made available or provided for through the Service. 
 
Parking Fees:  
 
Please note that using the Services does not exempt you from paying any 
applicable fees for a parking stall. You are responsible for all applicable parking fees for 
any parking stalls that you discover through the Services. 
 
Doing Business As: 
Ermanita Corporation (Est. June 2016) 
 
Privacy Policy: 

Ermanita, Corp. and its affiliates (“SAPE,” “we,” “us,” or “our”) offers marketing services 

(“Marketing Services”) regarding the location and potential availability of certain parking spots 



(“Parking Spots”) to users of www.sapeverywhere.com and associated software application(s) 

(the “Site”). In so doing, we market the Parking Spots on the Site and facilitate the reservation 

(“Reservations”) of Parking Spots between users of the Site (“you,” “your”) and owners, lessors, 

managers or operators of Parking Spots (“Licensors”). 

SAPE values individual privacy and wants to give you and other visitors and users of our Site the 

opportunity to understand the kind of information that we collect about you and how you can 

limit the use of personally identifiable information to those purposes for which it has been 

authorized, as detailed in the following privacy policy, which may be updated from time to time 

without notice (“Privacy Policy”). By using the Marketing Services and the Site, you agree that 

you have read and understood the Privacy Policy. The Privacy Policy describes: 

● the information that SAPE collects from users; 

● how that information is used by SAPE; and 

● the rights and options available to users. 

When you use the Marketing Services and/or the Site, or when you provide SAPE with 

information for SAPE’s business use, you consent to our collection, use, and disclosure of 

information about you as described in this Privacy Policy. This Privacy Policy is incorporated as 

part of the SAPE Terms and Conditions, available at 

https://9642954c-f98c-414a-94d6-09ecf29cbd72.filesusr.com/ugd/8d4962_03c243ce60cb467ebe

d23f2fbb448dd0.pdf. The Marketing Services and Site are not intended for use by persons under 

the age of 13. If you are under 13, you may not use either the Marketing Services or the Site. 

Information That We Collect 

We collect information that you supply to us voluntarily through the use of the Site, creation or 

modification of an account, requesting of Marketing Services, contacting of customer support, or 

other similar communications, including, but not limited to, the following information 

(collectively, together with any other information SAPE may collect in relation to your use of the 

Marketing Services or the Site “Personal Information”): 

https://9642954c-f98c-414a-94d6-09ecf29cbd72.filesusr.com/ugd/8d4962_03c243ce60cb467ebed23f2fbb448dd0.pdf
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● names, e-mail addresses, phone number(s), postal address or other similar contact 

information; 

● vehicle information such as license plate information, make/model/year of your vehicle; 

● depending on the service used, sometimes financial information, such as credit card or 

bank account numbers; 

● information you submit when creating or using your user account, including user login 

and password information, images, or similar user information (“Account Information”); 

● information you submit for SAPE’s business use; 

● the location and IP address from which you access the Site; 

● cookie data, network connection type, and browser type; 

● location information, including, if authorized through the permission system used by your 

mobile operating system, the precise location of your device when the app is running; 

● the name of the domain from which you access the internet; 

● the type of device, browser and operating system used to access the Site; 

● the date and time you access the Site, duration and stop time of such access; 

● the information about any person or entity from whom you were referred; 

● the pages, files, documents and links that you visit; 

● the internet address of the website from which you linked to the Site; 

● any other information about your visit to the Site, or your usage of the Marketing 

Services generally; and 

● information about you received from Parking Spot operators that you interact with as a 

result of our Marketing Services, or from other third parties to whom you have previously 

provided information. 

Some Personal Information may be automatically gathered so that we can monitor the use of the 

Site in order to make improvements and better serve visitors. You can help ensure that your 

contact information and preferences are accurate, complete, and up to date by logging into your 

User Account or contacting us as described below. For other personal information of yours that 

we hold, we will provide you with access for any legal purpose, including to request that we 

correct the data if it is inaccurate or delete the data if SAPE is not required to retain it by law or 



for legitimate business purposes, in all cases, in accordance with applicable laws. We may 

decline to process requests that are frivolous/vexatious, jeopardize the privacy of others, are 

extremely impractical, or for which access is not otherwise required by local law. Access, 

correction, or deletion requests can be made by contacting the Support Agent referenced in the 

below section titled “Contact Information.” 

How Do We Use Information? 

Consistent with the permission you give us to collect Personal Information, SAPE may use such 

information for the following purposes: 

1. to provide, personalize, and improve your experience with the Marketing Services and 
our advertising made available on or outside the Service; 

2. to ensure technical functionality of the Marketing Services, develop new products and 
services, and analyze your use of the Marketing Services, including your interaction with 
applications, advertising, products and services that are made available, linked to, or 
offered through the Marketing Service; 

3. to communicate with you for Marketing Service-related or research purposes including 
via e-mails, notifications, text messages, or other messages, which you agree to receive; 

4. to communicate with you, either directly or through one of our partners, for marketing 
and promotional purposes via e-mails, notifications, or other messages consistent with 
any permissions you may have communicated to us; 

5. to process your payment or prevent or detect fraud; 
6. to enforce this Privacy Policy, the Terms and Conditions, and any other terms that you 

have agreed to, including to protect the rights, property, or safety of SAPE, its users, or 
any other person, or the copyright-protected content of the Marketing Services; 

7. to fulfill the purpose for which you submitted the information and for other uses 
consistent with that purpose; and 

8. as otherwise stated in this Privacy Policy. 

Sharing Information 

In general, we do not share Personal Information that is personally identifiable to you, except 

where we have your express permission or where required by law. At times, in order for us to 

provide products and services or market to customers, we may make certain Personal 

Information available to strategic partners with whom we work. We may share Personal 



Information with parties who provide services such as information processing, extending credit, 

fulfilling customer orders, delivering products, managing and enhancing customer data, 

providing customer service, assessing interest in our products and services, and conducting 

customer research or satisfaction surveys. Except as otherwise set forth in this Privacy Policy, we 

only share Personal Information to provide or improve our products, services and advertising, 

nor will we share your Personal Information with third parties for their marketing purposes. We 

provide certain Personal Information to Licensors in order for such Licensors to, among other 

things, provide their services in connection with facilitating Reservations, confirm your 

Reservation on-site, and for the Licensors’ own business uses, including marketing to you. 

Licensors’ use and sharing of your Personal Information will be subject to each Licensor’s 

privacy policy. SAPE is not responsible for any Licensor’s use or sharing of your information. 

We may disclose any collected information, including personally identifiable information, if: (1) 

the disclosure is necessary or useful to our provision of services; (2) we believe in good faith that 

disclosure is necessary to protect our rights, interests, or property; (3) we are acting in good faith 

to protect your safety or the safety of others, to investigate fraud, or to respond to a government 

request; (4) we believe in good faith the disclosure is required by law, such as to comply with a 

subpoena, search warrant, court order, or similar legal or administrative process; and (5) a third 

party purchases or otherwise acquires us or the Site, in which case your information will likely 

be among the assets transferred. 

SMS Messaging 

Pursuant to authorization granted by you either through your use of one of SAPE’s web-forms, 

or through the use of the Marketing Services to make Reservations, SAPE may use your mobile 

phone number or similar contact information to send text message(s) via automatic dialing 

technology. SAPE only uses such phone numbers and/or contact information to provide 

Marketing Services and facilitate your use of Reservations. For example, SAPE may send you a 

text message containing a parking pass or other information allowing you to access a Parking 

Spot or garage. Additionally, SAPE may send you a text message containing a link to download 

a copy of its software application, based upon your request via a web form. 



California Privacy Rights 

Under the California Consumer Privacy Act (“CCPA”) signed into law June 28, 2018 and 

entering into effect Jan. 1, 2020, California residents have certain rights and privileges. You can 

exercise any of the following rights by notifying us as described below: 

● Disclosure Request. Upon request and when possible, we will disclose the categories and 

specific pieces of personal information we have collected about you. Additionally, you 

may also obtain the categories of information about you that we have sold, the categories 

of third parties to whom the information was sold, and the categories of personal 

information that we disclosed about you for a business purpose. You may submit these 

requests via email to sapeverywhere247@gmail.com or by visiting 

www.sapeverywhere.com .  When such a request cannot be honored, we will advise you 

accordingly.  

● Deletion. If you should wish to cease use of our Site and have your personal data deleted 

from our Site, then you may submit a request by emailing us at 

sapeverywhere247@gmail.com or by  www.sapeverywhere.com.  Upon receipt of a 

verifiable request for deletion, we will confirm receipt and will confirm once your 

personal data has been deleted.  To exercise this right via email, simply type the words 

“Personal Data Deletion” in the subject line of your email. 

● Right to Sue for Security Breaches. You also have the right to sue in the event your 

nonencrypted or nonredacted personal information, is subject to an unauthorized access 

and exfiltration, theft, or disclosure as a result of our violation of the duty to implement 

and maintain reasonable security procedures and practices. Prior to exercising this right, 

you must provide us with 30 days’ written notice by emailing us at 

sapeverywhere247@gmail.com and providing us with an opportunity fix this violation. 

We reserve the right to ask for information verifying your identity and residency prior to 

disclosing any information to you or acting on your request.  Should we ask for verification, the 

information you provide to verify your identity and residency will be used only for that purpose, 

and all copies of this information in our possession will be destroyed when the process is 
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complete. We strive to respond to your request within 45 days of receiving a verifiable consumer 

request however, we reserve the right to respond within 90 days when reasonably necessary. 

Except as provided herein, we will not disclose or share your Personal Information with third 

parties for the purposes of third-party marketing to you without your prior consent. 

Under California’s “Shine the Light” law, California residents who provide personal information 

in obtaining products or services for personal, family, or household use are entitled to request 

and obtain from us once a calendar year information about the customer information we shared, 

if any, with other businesses for their own direct marketing uses.  If applicable, this information 

would include the categories of customer information and the names and addresses of those 

businesses with which we shared customer information for the immediately prior calendar year 

(e.g., requests made in 2019 will receive information regarding 2018 sharing activities). To 

obtain this information in connection with information collected through the Service, please send 

an email message to sapeverywhere247@gmail.com with “Request for California Privacy 

Information” in the subject line and in the body of your message.  We will provide the requested 

information to you at your e-mail address in response. SAPE does not track its customers over 

time and across third party websites to provide targeted advertising. 

Law & Order 

We may disclose any of your information (including Personal Information) to third parties if we 

determine that such disclosure is reasonably necessary to (a) comply with the law; (b) protect 

any person from death or serious bodily injury; (c) prevent fraud or abuse of SAPE or our users; 

or (d) protect our property rights. 

Cookies and Web Beacons  

We may also collect cookies, which are small pieces of information sent to your browser by a 

website that you visit. Cookies may be used in the administration of the Site in order to keep 

track of movement of an individual user within pages on our Site, and may help to detect or 

resolve Site problems or assist with customer support issues. We may use cookies to compile and 
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provide aggregate statistics about the Site’s visitors, traffic patterns, and related information to 

third parties, but such information will not identify you personally. Cookies may help us adjust 

the content of the Site and provide better service to visitors. You may set your browser to refuse 

cookies from any website that you visit. If you refuse cookies, you may still gain access to most 

of the Site, but you may not be able to conduct certain types of transactions. The Site may 

contain electronic images known as web beacons (sometimes called single-pixel gifs) that may 

be used to assist in delivering cookies on the Site and allow us to count users who have visited 

the Site. We may include web beacons in promotional e-mail messages or our newsletters. We 

may also use third-party analytics providers such as Google Analytics and Marin Software on the 

Site. Google Analytics uses cookies and similar technologies to collect and analyze information 

about use of our services and to report on activities and trends. Google Analytics may also 

collect information regarding the use of other websites, apps and online resources. You can learn 

about Google’s practices by visiting http://www.google.com/policies/privacy/partners/, and opt 

out by downloading the Google Analytics opt-out browser add-on, available at 

https://tools.google.com/dlpage/gaoptout. We may also utilize the services of Marin Software 

and the tool Marin Tracker which allows us to track our conversion metrics. To opt out, please 

visit: http://www.marinsoftware.com/privacy/marin-tracker-opt-out. 

Receiving E-mail 

We may, from time to time, send you e-mail about your User Account, orders or pricing changes. 

We may also send you e-mail with general information or special offers about products and 

services that may be of interest to you. In most cases, we will give you an opportunity to accept 

or decline the receipt of promotional e-mail. 

If you do not wish to receive promotional emails from us, please let us know by using the opt-out 

response device that can be found at the bottom of such emails we deliver or by emailing us at 

sapeverywhere247@gmail.com. To help us process your request, please include sufficient 

information for us to identify you in our records (your email address will suffice).  Please allow a 

reasonable time for us to process your request. 
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Please note that, although you can opt not to receive promotional messages, we reserve the right 

to send you informational email messages about any administrative notices regarding the Site, as 

permitted under the CAN-SPAM Act (15 U.S.C. §7701 et seq.). 

Linked Sites and Third Party Use of Information 

Other websites that you visit, including any such sites linked from or to our Site (such as 

websites of Licensors), may have separate privacy policies or no policy at all. Other websites 

may use personal information differently than our policy permits so we strongly encourage you 

to review the privacy policies of any site before you provide your personal information on the 

internet or explore such third-party sites. You agree that we are not responsible for unauthorized 

third-party use of your information. 

Data Integrity and Security 

We utilize information technology security to keep the information that you provide to us via our 

Site secure. We also attempt to have privacy protection controls in place with our vendors in 

order to ensure that your Personal Information is protected from unauthorized access or 

disclosure. Only authorized employees are permitted to access your personally identifiable 

information or that of other visitors touring the Site. Notwithstanding, as effective as our 

reasonable security measures may be, no security system is impenetrable. We cannot guarantee 

the security of our database and cannot guarantee that information supplied to us will not be 

intercepted while being transmitted over the internet. 

International Users 

SAPE is based in the United States of America (“U.S.”), and, regardless of where you use our 

Site from or otherwise provide information to us, the information may be transferred to and 

maintained on servers located in the U.S. Please note that any information we obtain about you 

will be stored in accordance with U.S. privacy laws, regulations and standards, which may not be 

equivalent to the laws in your country of origin or residence. By using the Site or by providing us 



with your information, you consent to this collection, transfer, storage, and processing of 

information to and in the U.S. 

Information Access 

You may correct your account information at any time by logging into your User Account. If you 

wish to delete your account, please log into your User Account, and then follow the provided 

directions or contact sapeverywhere247@gmail.com. Please note that in some cases we may 

retain certain information about you as required by law, or for legitimate business purposes to the 

extent permitted by law. For instance, if you have a standing credit or debit on your account, or if 

we believe you have committed fraud or violated the Terms and Conditions, we may seek to 

resolve the issue before deleting your information. SAPE will comply with an individual’s 

requests regarding access, correction, and/or deletion of Personal Information it stores in 

accordance with applicable law. 

If you are a resident of certain jurisdictions, you may also have the right to opt out of any current 

or futures sale of your Personal Information. To exercise this right in accordance with applicable 

law, please contact us at the following email address: sapeverywhere247@gmail.com and write 

“Opt Out of the Sale of Personal Information” for the subject of your message. We reserve the 

right to ask for information verifying your identity and residency prior to disclosing any 

information to you or acting on your request. Should we ask for verification, the information you 

provide to verify your identity and residency will be used only for that purpose, and all copies of 

this information in our possession will be destroyed when the process is complete. 

Contact Information 

If you have questions about this policy or wish to contact us regarding our privacy practices, we 

can be reached via any of the following: 

Ermanita, Corporation 

HQ: 

8840 Costa Verde Blvd. 
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San Diego, San Diego County 92122 

Office: 

17441 Devonshire St. 

Northridge, CA 91325 
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